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FEEDBACK FOR CCA

The Purpose and Bene�t of Feedback
This interactive guide will provide you with more information 
on our feedback model, tools and techniques and further 
recommended reading.
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Providing Feedback
Providing feedback can be di�cult. In this video, author Mike 
Figliuolo provides a feedback model that can remove the 
emotion and help people focus on improving performance 
versus getting defensive.
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Faced with Feedback - What to do?
Run, hide, or say thank you: when faced with feedback, what 
do you do?" Joy Mayer at TEDxCoMo GO

Feedback In�ation
Are You Sugarcoating Your Feedback Without Realizing It? GO

Giving Authentic Feedback
Alvin Mbugua on giving authentic feedback. GO

Giving & Receiving Feedback
Tools for giving and receiving feedback.
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The ABCs of Giving and Seeking Feedback
Giving feedback to the people you coach can be very 
powerful. Learn how to give the most impactful feedback in 
coaching sessions to get the best results. GO

4 Tips For Giving Great Feedback
For us to be successful leaders, teammates, parents, friends, 
spouses, and human beings, it’s important to give feedback 
e�ectively to those around us.

GO

Remote Feedback
Feedback Practices For Employees Working Remotely
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